
 
 
 
 
 
 

 
IFAPA TRAINING 

 
 
Mandatory Child Abuse Reporter Training (3 hrs credit) - This is the state approved 
Mandatory Reporter class required for foster parents to complete within the first year of licensure, 
and then every five years thereafter.  In addition, the Foster Allegation Information Resource 
(FAIR) program will be discussed.  This is an IFAPA program that provides information and 
support to foster parents who have had an allegation of abuse made against them.  
  
 
Trainer: Steven Hayward 
Steven Hayward worked in Protective Services with the Iowa Department of Human Services as 
an Assessor of Child Abuse and Adult Abuse. He was named the state Program Manager for 
Child Protective Services in 1997, served as Policy and Procedure Training Instructor for Iowa 
DHS Child Abuse and Dependent Adult Abuse Core Courses, and is a founding Director and 
former Vice-President of “Children First – Children Cope with Divorce”.  Mr. Hayward has 
compiled the training booklet “Child Abuse and Dependent Adult Abuse – A Guide for Mandatory 
Reporters”. 
 
 

HOW TO REGISTER FOR A CLASS 
 
REGISTER VIA PHONE 
Call 800-277-8145 ext. 1 or 515-289-4567 ext. 1  
 
REGISTER ON OUR WEBSITE 
To sign-up for training class through our website, complete our online registration form:  
www.ifapa.org/training/training_registration_form.asp.  IFAPA will follow-up within two business 
days to confirm your enrollment in the class. 
  
 
 


